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Health Tip Of The Day! 

BE TOBACCO FREE 

 The Great American 

Smokeout is November 21, 

2013.  “Quit for a Day. Quit 

for Life.”  

Check out  the VA’s website 

below for information to 

help you quit 

www.publichealth.va.gov/

smoking/index.asp 

 Focused on Excellence—Putting Veterans First 

A PUBLICATION OF THE  

OSCAR G. JOHNSON  VA MEDICAL CENTER 

November—December 2013 OGJVAMC is again on the cutting edge 

of technology in providing proactive, 

patient centered care to our nation’s 

Veterans.   The medical center recently 

installed the eVideon™ interactive pa-

tient education and communication 

system, which integrates patient educa-

tion for inpatients into the Veterans 

Health Information Systems and Tech-

nology Architecture (VistA), and the 

VA’s Computer Patient Record System 

(CPRS).  It is believed to be the first 

successful two-way integration between 

a patient education soft-

ware package and CPRS.   

     How it works is when 

a patient is admitted in 

an inpatient status, the 

nurse reviews the pa-

tient’s medical record 

and assigns a profile in 

CPRS containing educa-

tion videos targeted to their specific di-

agnosis, such as recovering from pneu-

monia or managing diabetes or living 

with COPD.   

     When the patient turns on the hospi-

tal room TV, he or she is 

greeted by name with a 

customized homepage.  It 

features a menu system 

that allows the patient to 

view health education vid-

eos tailored to his or her 

diagnosis (based on what 

is entered into their medi-

cal record); browse addi-

tional health-related edu-

cational materials; learn 

about resources for Veterans; and 

watch TV, movies (from a library of 

over 450 titles) and relaxation channels 

in high-definition. 

     When a patient finishes viewing edu-

cational videos, eVideon automatically 

records their viewing history as well as 

their questions and comments into 

VistA and CPRS  – completely automat-

ing the documentation for the nursing 

staff. 

    “The patient education and commu-

nications system we received far ex-

ceeded our expectations,” 

said Steve Treiber, Super-

visor of Biomedical Engi-

neering at the VA medical 

center.  “This ground-

breaking work will pay div-

idends for years to come by 

providing our Veterans 

with a user-friendly enhancement to 

the high level of quality care they al-

ready receive.  The eVideon system in-

creases our quality level, reduces staff 

workload, and eliminates human  

error.”  

New Interactive Patient Education SystemNew Interactive Patient Education SystemNew Interactive Patient Education System   

“When the patient 

turns on  the hospi-

tal room TV, he or 

she is greeted by 

name with a cus-

tomized homepage. 

New! 

http://www.publichealth.va.gov/smoking/index.asp
http://www.publichealth.va.gov/smoking/index.asp


 

  

Nutrition Tip Nutrition Tip Nutrition Tip    

Of The Month!Of The Month!Of The Month!   

The Sweet Life 

Living well with diabetes 
during the holiday season 
can be difficult.  Don’t let holiday meals 
cause you anxiety.  Instead, use the 
following tips to keep your diabetes 
management on track. 

Be Selective:  Many holiday foods are 
high in carbohydrates. If you can’t de-
cide on one or two carbohydrate foods, 
take very small portions or samples of 
a few. 

Eat your Veggies: They will fill you up 
and help keep portions of the main 
meal smaller.  

Time to Eat:  If you are eating later 
than usual, have a small snack about 
an hour before the meal. A mix of 
carbs (fruit, crackers, yogurt) and pro-
tein (cheese, nuts, meats) will help 
prevent a low blood glucose reaction 
and keep your appetite in-check for the 
main meal.  

Eat Together, Move Together:  If you 
overindulged at a meal ask if any fami-
ly members would be interested in go-
ing for a walk.    

2 

Service Spotlight: Food Production & Service SectionService Spotlight: Food Production & Service SectionService Spotlight: Food Production & Service Section   
The Food Production and Service Sec-

tion is part of the Nutrition & Environ-

mental Support Service and has many 

important roles within our medical cen-

ter. This includes providing therapeutic 

meals, promoting healing, helping veter-

ans socialize in relation to meal time, 

and ensuring excellent customer ser-

vice.  Staff in this section play an integral 

role in helping veterans stay healthy and 

well-nourished.  

 

Food Production & Service Section: (front l-r): front row (l-r) Mark 

Bergeron, Debbie Carr, Jeff Bilski, LeAnne Milliron, Dean Dove, Mi-

chael Gibler; back row (l-r) James Stewart, Dan Dahlgren, Randy 

Grailer, and Kevin Landowski.  Not pictured:  Nikki Marinelli, Marjo-

rie Corzolla, Tim Ellison, Patrick Hendricks and Jack Strong.  

Happy Birthday, MyHealthHappy Birthday, MyHealthHappy Birthday, MyHealtheeeVet!Vet!Vet!   

Celebrating 10 Years of Online Access 

The Department of Veterans Affairs will celebrate 10 years of 

online access for Veterans through My HealtheVet – VA’s per-

sonal health record – November 11, 2013.   My HealtheVet, 

VA’s award-winning online Personal Health Record, is availa-

ble at www.myhealth.va.gov.  It offers users anywhere, an-

ytime access to health care information, resources and tools 

online 24/7.  By enrolling for a personal health record at 

www.myhealth.va.gov, Veterans, Service members, and em-

ployees can begin their journey to see, share and learn more 

about connected health care.  With My HealtheVet Veterans 

renew VA prescriptions online, access their VA health infor-

mation, receive notifications for VA appointments, communi-

cate online with their providers using Secure Messaging, and 

can even see their VA Notes.  My HealtheVet helps patients 

become better partners in their health care. To enroll today, 

simply visit www.myhealth.va.gov, My HealtheVet, and 

celebrate 10 years of online access.  

For more information contact Sherry Aichner, RN, at (800)

215-8262, extension 32517 or sherry.aichner@va.gov 

http://www.myhealth.va.gov
http://www.myhealth.va.gov


 

 

 

Who We Serve  Who We Serve  Who We Serve     
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Our Veterans and their stories 

Excerpt from “Once a Marine, Twice a Soldier” by Dale Melvin Larsen on his 
Korean Conflict experience — published by Niagara Area Historical Society  

     We had been on the attack now 
for 13 days, none as bad as the last 3 
days.  By noon we were again posi-
tioned to start the assault.  The sun 
had come out and we had got dry and 
warm.  We started up the hill right at 
noon.  I had gone only about 10 
yards when a mortar landed about 10 
feet away from me, on my right.  It 
lifted me two feet into the air and 
pushed me five feet to my left.  I felt 
my right arm and leg get hit.  It 
dazed me for several minutes.  It was 
as if someone had slapped me with a 
baseball bat on the side of my head.  
When my head cleared, I pulled up 
my pant legs and saw a small wound 
with very little blood, and the same with my arm.  Several members of 
my squad had gathered around and asked if they should carry me 
back.  I did not think I was hurt, so decided to keep going.   

     I got the squad disbursed and we started up the hill, cautiously.  
There were enemy troops everywhere.  We kept moving.  We could see 
the enemy running around on our left and on the brink of the hill.  We 
reached a plateau like place about two thirds of the way up, and ran 
into a solid hail of bullets.  We were stopped dead.  

     The machine gun opened up again, so I decided this would be the 
time to gain the rest of the hill.  I jumped up and hollered to my squad to leave their cover and charge up the 
hill.  I turned around, started firing and running toward the top of the hill. I ran toward what I thought was an 
empty enemy foxhole, but when I was thirty feet from it, an enemy soldier appeared with a burp gun. He hit me 
with his first burst of fire. I remember stiffening up really hard with my legs. I threw up my hands so hard that I 
threw my rifle a couple yards off. I fell on my right side. I could not move my legs. I looked at the enemy, saw 
him aim his gun at my head. I turned my head, and his bullet hit the ground by my left cheek. I called to John 
Duff that I had been hit.  The enemy soldier shot a burst at me. It went right over the top of my body. I started 
pushing myself with my hands, rolling as fast as I could. He fired another burst, and hit just below my body. 

Suddenly, John Duff appeared, running toward me as fast as he could, fir-
ing as he ran. He evidently killed that one soldier; then he lay down be-
tween the enemy lines and me trying to figure out what to do…he jumped 
up, grabbed me by the wrist, and took off running down back down the hill.   

     John sprinkled sulfa on my wound, then he and my BAR man rolled a 
poncho around two rifles, put me on this makeshift stretcher, and carried 
me back to the battalion aid station.  They turned me over to the medics, 
and the last time I saw them they were walking off, in the dusk, back up to 
the fighting. 

Editor’s note: Dale Larsen received the Silver Star for his heroism that 
day.   He also served as a Marine in WWII and participated in the landing 
on Saipan in 1944 and successful assaults on a machine gun nest and artil-
lery gun.  He was also wounded by a mortar blast and a shot in the wrist, 
but continued several more days in combat before being evacuated.    

WWII & Korea Combat Veter-

an (and OGJVAMC volunteer)

Dale Larsen. 

The Hospitalized 
Veterans Writing 
Project (HVWP) of-
fers opportunities for 
in- and outpatients to 
tell their stories in the 
magazine Veterans’ 
Voices.    

If you know of a veter-
an who would like to 
tell his or her story for publication, like 
Dale Larsen, or even just to preserve and 
pass along memories to family members, 
we have a volunteer who can help. He is 
Bert Peterson, a volunteer in the CLC. 

Bert is our site representative for the 

HVWP. He can help get  a story recorded 

and submitted to the magazine for con-

sideration. Bert can write the story from 

the author’s verbal re-telling, type the 

story from hand-written or typed copy, 

or he can accept electronic files. He also 

can help with outlines, review, and edit-

ing. He’ll put the final product into the 

required format for the magazine and 

submit it.  

If you know a Veteran who has a story to 

tell, contact Janet Baur-Green or Adam 

Hayes, Recreation Therapists in CLC at 

extension 32792. 

SSgt Dale Larson, USA, receiving 

the Silver Star. 



 

  

Meeting the needs of Veterans 

and their families requires collabora-

tion and partnership between VA, oth-

er federal agencies, and local commu-

nities.  

As part of a national initiative to 

improve mental health care for Veter-

ans, OGJVAMC hosted a Mental 

Health Summit on Wednesday, Sep-

tember 25, 2013. 

Representatives from local human 

services agencies, hospitals, Congres-

sional staff and Veteran Service Offic-

ers participated and discussed topics 

such as engaging Veterans, coordinat-

ing mental health services and 

strengthening community collabora-

tions.  

The summit was also broadcast 

live via video conferencing at each of 

the seven VA commu-

nity-based Outpatient 

Clinics.   

OGJVAMC Hosts Mental Health SummitOGJVAMC Hosts Mental Health SummitOGJVAMC Hosts Mental Health Summit   
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Sharon Anastas, 
LMSW, (left) and Sue 
Kerr, RN (right) dis-
cuss suicide preven-
tion and hospitaliza-
tion during a panel 
discussion at the men-
tal health summit.  

Affordable Affordable Affordable 

Care Act & VACare Act & VACare Act & VA   

VA has launched an aware-

ness campaign and a new 

website, www.va.gov/aca, 

to let Veterans know what the 

Affordable Care Act means 

for them and their families.   

 Veterans enrolled in VA 

health care will see no 

change in their benefits or 

out-of-pocket costs when 

portions of the Affordable 

Care Act take effect next 

year and do not need to 

take any further action as 

VA health care meets the 

minimum coverage re-

quired by the health care 

law. 

 There are more than 1.3 

million Veterans without 

health insurance.  Most 

uninsured Veterans are 

eligible for VA health care, 

and they can apply any-

time. 

 Federal employees en-

rolled in any of the options 

offered by the Federal Em-

ployees Health Benefits 

Program do not need to 

take any further action. 

For more information on 

ACA: 

 Visit www.va.gov/aca 

(includes FAQs and a 

Health Benefits Explorer; 

or  

 Call 1-877-222-VETS 

(8387), 7 a.m. to 9 p.m. 

Monday –Friday, and 10 

a.m. to 2 p.m. Saturdays. 

This Veterans Day, OGJVAMC 
honors our more than 200 em-
ployees who served in the Armed 
Forces, whose military service 
range from WWII to present.  
Check out some of their service 
photos here or at OGJVAMC’s 
Facebook album.  

Honoring our Employees Who ServedHonoring our Employees Who ServedHonoring our Employees Who Served   

http://www.va.gov/aca
http://www.va.gov/aca
https://www.facebook.com/media/set/?set=a.643707862347259.1073741852.201116849939698&type=3
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2013 National POW/MIA Recognition Day2013 National POW/MIA Recognition Day2013 National POW/MIA Recognition Day   
On September 20, OGJVAMC held its National POW/MIA Recognition 

Day Ceremony honoring the __ living former POWs who are currently en-

rolled at OGJVAMC.   They served with dignity and honor under the worst 

of human condition and understand more than anyone else that freedom is 

not free.  The ceremony also remembered the thousands of families tor-

mented by uncertainty due to the loss of loved ones who whereabouts re-

main unknown.  The ceremony included music by the Kingsford HS Cho-

rale and poems and readings by VA staff.  A  luncheon was provided for the 

three former POWs who attended 

and their families.  Click here for 

the Iron Mountain Daily News story. 

2013 Annual Employee Picnic and Team Awards2013 Annual Employee Picnic and Team Awards2013 Annual Employee Picnic and Team Awards   
OGJVAMC held its annual Employee Appreciation Picnic on Sep-

tember 20, with a tailgating  theme and employees wearing their 

favorite team jerseys.  During the picnic, the 2013 Director Team 

Awards were announced.  Ten teams/work groups were recognized 

for contributing for special accomplishments that enhanced the 

Veteran experience or access to health care; improved quality of 

health care while reducing costs; developed best practices; focused 

on OGJVAMC becoming a leader in rural health care; supported OGJVAMC’s ethical culture; and/or 

Focused on Excellence-putting Veterans First.   To see picnic photos and team award  

winners and their accomplishments, click here.   

Nicole Kleist welcomes those  

attending the ceremony. 

The Patriot Guard Riders provided a flag line. 

Former POWs John Kusmitch (Korean 

Conflict) and John Moddie (WWII).  Also 

attending was Thomas Carmody (WWII). 

Americans listed as 

MIAs: 

WWII  73,000 

Korea    7,900 

Cold War        Hundreds 

Vietnam    2,000 

http://www.ironmountaindailynews.com/page/content.detail/id/542489/MIA--POWs-remembered-at-VA-ceremony.html?nav=5002
https://www.facebook.com/media/set/?set=a.614568968594482.1073741847.201116849939698&type=3#!/media/set/?set=a.614568968594482.1073741847.201116849939698&type=3
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Caught on Camera  Caught on Camera  Caught on Camera  Employees got into the spirit for a number of  special daysEmployees got into the spirit for a number of  special daysEmployees got into the spirit for a number of  special days   

October 17 was the 4th annual Pink Out Challenge, and employees wore pink in support of cancer awareness. 

Sault Ste Marie VA Clinic employees (l-r) 

Lindsay Bricco, Jennie Reid, and Kami Avery 

participated in the Pink Out Challenge. 

To see more  

photos of these 

days click here or 

go to OGJVAMC’s  

Facebook Photo 

Albums. 

OGJVAMC recently started a new parking lot shuttle 

for VA patients.  The all-weather vehicle is enclosed, 

heated and environmentally friendly—it operates 

strictly on battery power.  The shuttle was purchased 

with undesignated funds donated by Veteran and 

community organizations as well as individuals.  It is 

operated by volunteers, like Vietnam Veteran Kurt 

Johnson (right). 

New Patient ShuttleNew Patient ShuttleNew Patient Shuttle   

Right: Lou Reynolds, Medical Sup-

port Assistant in Behavioral 

Health,  on Favorite Jersey Day 

at OJVAMC. 

Above: Pharmacy staff in the Hal-

loween spirit (l-r): Alex Graham, 

Candy Schoenborn, Marcia Buck-

ley, Megan Drewyor, Ashley Mar-

tin, Amber Baij, and Holly Fayas. 

https://www.facebook.com/VAIronMountain?ref=hl#!/VAIronMountain/photos_albums


 

 

 

Employee of the MonthEmployee of the MonthEmployee of the Month   

OGJVAMC’s 2012 Annual Report was recognized 

nationally, receiving 3rd Place in the National VHA 

Communications Award for Special Publications at the 

National PAO Training Academy in San Antonia, 

Texas.   

Deb Carr, Nutrition and Environmental Support 

Service, Food Service.  Deb is lauded for her excellent 

customer service and patient centered care.  Deb is an 

effective and efficient team leader and goes above and 

beyond in serving Veteran patients, ensuring she 

knows what they like and don’t like and going out of 

her way for a Veteran’s request.  Deb has been em-

ployed at OGJVAMC since 2008. 

Please notify OGJVAMC Public Affairs of any employees receiving professional certificates, awards or recognition. 
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Service Pins Service Pins Service Pins  

Employees presented with Service pins are (left to right):  Todd Hagen (Housekeeping, 25 years), Nancy Whitens 

(Nutrition, 35 years),  Dr. Kirk Susott (Surgery, 15 years), Kristin Higgins (Pharmacy, 15 years), Dawn Wahlstrom 

(Housekeeping, 15 years),  Sandra Boettcher (Surgery, 25 years), and Marcia Buckley (Pharmacy, 25 years)  Not 

pictured:  Sandra Kregalka (Imaging Service, 30 years), Joanna Erickson, RN (Nursing & Patient Care, 10 years), 

Risa Bernard, RN (Marquette CBOC, 10 years), and Susan Balkum (Pharmacy, 25 years). 

VHA Communications AwardVHA Communications AwardVHA Communications Award   



 

  

Welcome To OGVAMC!Welcome To OGVAMC!Welcome To OGVAMC!   
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Farewell Wishes! Farewell Wishes! Farewell Wishes! (*retired) 

Behavioral  Health 

Jesse Gendron   

Angela Ellis 

Medicine Service 

Dr. Jessica Hartwig (Optometry) 

Dental 

Robert Lundholm 

Nursing & Patient Care  

Eli Collins (Speech Pathology) 

Jennifer DiFalco 

Addie Donal 

Roberta Flaminio 

Jody Nordell 

Ronald Pittsley 

Tia Romagnoli 

Patient Admin Service 

Nicole Bray 

Diane Milligan 

Brent Nichelson 

Pharmacy 

Ashley Martin 

Primary Care 

Dr. Frederick Jaecklein (Marquette) 

Surgery 

Lynn Karban 

VA Police 

David Adamini 

Behavioral Health 

Lisa Warden 

Canteen Service 

Brenda Larch  

Engineering  

Larry Johns* (7 years) 

Paul Johnson  

Ron Johnson* (34 years) 

Dave Provencher* (37 years) 

NESS 

David Meanery 

Nursing & Patient Care  

Tereasa Bryant* (29years) 

Erin Sanford 

Patient Admin Service 

Winnie Fornetti 

Brenda Kelly* (25 years) 

Primary Care 

Peggy Kueler 

VA Police 

Larry Moses* (6 years) 

New OGJVAMC Primary Care ProvidersNew OGJVAMC Primary Care ProvidersNew OGJVAMC Primary Care Providers 

Left: Dr. Elwood Robins 

           Rhinelander Clinic 

Right: Dr. Frederick Jaecklein 

   Marquette Clinic 



 

 

 

Visit us online at www.ironmountain.va.gov and follow us on 

Facebook & Twitter 

Comments? Email bradley.nelson@va.gov     

November:November:November:      
* * * National AIDS Awareness MonthNational AIDS Awareness MonthNational AIDS Awareness Month   * National Family Caregivers Month * National Family Caregivers Month * National Family Caregivers Month    

* American Diabetes Month* American Diabetes Month* American Diabetes Month   * National Long* National Long* National Long---Term Care AwarenessTerm Care AwarenessTerm Care Awareness   

* American* American* American---Indian & Alaskan Native  Heritage MonthIndian & Alaskan Native  Heritage MonthIndian & Alaskan Native  Heritage Month   
   

333   Daylight Savings Time Ends (Standard Time thru 3/9/14)Daylight Savings Time Ends (Standard Time thru 3/9/14)Daylight Savings Time Ends (Standard Time thru 3/9/14)   

333---999   National Radiological Imaging Week (XNational Radiological Imaging Week (XNational Radiological Imaging Week (X---Ray discovered in 1895)Ray discovered in 1895)Ray discovered in 1895)   

   National Prosthetics & Sensory Aids Service WeekNational Prosthetics & Sensory Aids Service WeekNational Prosthetics & Sensory Aids Service Week   

555   General Election DayGeneral Election DayGeneral Election Day   

999   Fall of the Berlin Wall (1989)Fall of the Berlin Wall (1989)Fall of the Berlin Wall (1989)   

101010      U.S. Marine Corps Established (1775)U.S. Marine Corps Established (1775)U.S. Marine Corps Established (1775)   

111111      Veterans Day (Clinics Closed)Veterans Day (Clinics Closed)Veterans Day (Clinics Closed)   

141414   World Diabetes DayWorld Diabetes DayWorld Diabetes Day   

21 21 21    Great American SmokeoutGreat American SmokeoutGreat American Smokeout   

   Cold War Formally Ended (1990)Cold War Formally Ended (1990)Cold War Formally Ended (1990)   

272727   Channukah (Hannukah) Begins at Sundown (thru 12/5)Channukah (Hannukah) Begins at Sundown (thru 12/5)Channukah (Hannukah) Begins at Sundown (thru 12/5)   

282828   Thanksgiving (Clinics Closed)Thanksgiving (Clinics Closed)Thanksgiving (Clinics Closed)   

292929   Native American Heritage DayNative American Heritage DayNative American Heritage Day   

   

December:December:December:      
* * * International AIDS Awareness MonthInternational AIDS Awareness MonthInternational AIDS Awareness Month         

* National Drunk & Drugged Driving Awareness Month* National Drunk & Drugged Driving Awareness Month* National Drunk & Drugged Driving Awareness Month   

   

111   World AIDS DayWorld AIDS DayWorld AIDS Day   

777   Pearl Harbor Remembrance Day (1941)Pearl Harbor Remembrance Day (1941)Pearl Harbor Remembrance Day (1941)   

888   U.S. Enters WWII (1941)U.S. Enters WWII (1941)U.S. Enters WWII (1941)   

101010   American Veterans of WWII (AMVETS) Founded (1944)American Veterans of WWII (AMVETS) Founded (1944)American Veterans of WWII (AMVETS) Founded (1944)   

151515   Bill of Rights signed (1791)Bill of Rights signed (1791)Bill of Rights signed (1791)   

161616   Battle of the Bulge, WWII (1944)Battle of the Bulge, WWII (1944)Battle of the Bulge, WWII (1944)   

   Boston Tea Party (1793)Boston Tea Party (1793)Boston Tea Party (1793)   

171717   Staff Cookie Social (Director’s Suite)Staff Cookie Social (Director’s Suite)Staff Cookie Social (Director’s Suite)   

191919   Employee Holiday Luncheon (Holman Room)Employee Holiday Luncheon (Holman Room)Employee Holiday Luncheon (Holman Room)   

202020   U.S. Invasion of Panama (Operation Just Cause)(1989)U.S. Invasion of Panama (Operation Just Cause)(1989)U.S. Invasion of Panama (Operation Just Cause)(1989)   

212121   Winter BeginsWinter BeginsWinter Begins   

252525   Christmas (Clinics Closed)Christmas (Clinics Closed)Christmas (Clinics Closed)   

262626   Kwanzaa Begins (12/26Kwanzaa Begins (12/26Kwanzaa Begins (12/26---1/1)1/1)1/1)   

282828   Pledge of Allegiance  Recognized (1945)Pledge of Allegiance  Recognized (1945)Pledge of Allegiance  Recognized (1945)   

    

http://www.ironmountain.va.gov/
mailto:bradley.nelson@va.gov
http://www.facebook.com/VAIronMountain
https://mobile.twitter.com/vaironmountain

