Non- VA Purchased Care

What is NVCC Care: Non-VA Care Coordination (NVCC) is medical care provided to eligible
Veterans outside of the VA. It was formerly known as ‘Fee Basis’, ‘Purchased Care’, or ‘Non-VA
Care’. The use of NVCC as a means to provide Non-VA care to Veterans is strictly governed by

federal laws containing eligibility criteria and other policies specifying when and why it can be used.

When can | utilize NVCC Care: NVCC care is used when VA medical facilities are not ‘feasibly
available.” This includes lack of available specialists, medically unacceptable wait times for a
particular condition, or long distances from the Veterans home when the Veteran is medically

unable to travel.

What are some of the NVCC Rules | need to know:

1) You must be enrolled and eligible for care within the VA in order to be considered for Non-VA

Care.

2) All episodes of care with a NVCC request MUST be initiated within the VA. That is you must
have been seen for that particular condition or illness within the VA before a NVCC consult can be
submitted. Telephone consultation without you actually being seen for that particular condition or
illness is not acceptable as a basis for NVCC consultation.

3) All NVCC consults MUST be for Pre-Authorized care. That is the VA will not pay for non-
emergency services unless they are approved and authorized in advance. Emergency services may be
reimbursed on behalf of the Veteran in certain cases. See Emergency Care section below for more

information.

4) NVCC care is not a permanent treatment option. That is, it cannot be used for ongoing care and

treatment..

5) If, after you are seen by a Non-VA Provider, if additional tests, a procedure, referral to another
specialist, or follow-up visits are needed, which have not been included in the original authorization,
they MUST be requested and pre-authorized through your Primary Care Provider and the NVCC

process. The VA will not pay for additional services unless they are authorized in advance.



What is the process for a NVCC referral?

1) After seeing your Primary Care Provider for a particular issue, he/she may decide that further
consultation or treatment is required that is not available at the Boise VAMC. The provider will then
initiate a NVCC consult

2) The consult is screened by the NVCC Department. By VA rules if the care is available within the
VA system then the VA will try to use those facilities first. This means you may have to travel for
care. The most common places we send Veterans for care are the Milwaukee VAMC or the Madison
VAMC.

Note: Unless you are unable to travel for medical reasons (that is you are basically homebound) or
another VA facility is unable to meet your medical needs, an appointment will be made for you at the
referral VA facility. If you turn down this appointment the Boise VA will not approve a NVCC
referral for you.

3) If the care you require is not available at another VA facility then the NVCC referral will be
approved. The Consult Resolution and Management Department will then work with you to make

an appointment with the appropriate specialty.
All claims and records are to be sent to the:
Oscar G. Johnson Medical Center
Attention: Non - VA Care
325 E H Street

Iron Mountain MI, 49801



